CiTtY OF COVINGTON

PATRICK MCMATH | Councilman-at-Large
LARRY ROLLING | Councilman-at-Large
PETER LEWIS SR. | Councilman, District A
JouN Botsrorp | Councilman, District B
JokY RoBERTS | Councilman, District C

MARK R. JOHNSON Coby LupwiG | Councilwoman, District D
Mayor _ MARK W. VERRET | Councilman, District E

November 22, 2019

Mr. Ray Parker

CO0

Professional Mail Services, Inc.
2012 TW Alexander Drive
Durham, NC 27700

RE: UTILITY INTERGRATED BILL PRINTING & MAILING,
PDF IMAGING, E-BILLING, ELECTRONIC BILL PRINGTING &
MAILING & IVR BILL PAYMENT SERVICES

Dear Mr. Parker,

In connection with the recent Request for Proposal for the above captioned
matter, the city staff assigned points to its evaluation of each Proposal as follows:
Technical Proposal - possible 60 points and Financial Proposal - possible 40 points
for a possible total of 100 points with the highest overall score to be awarded to the
contract. Each proposal was evaluated in light of the material and substantiating
evidence presented to the City, not on the basis of what could be inferred.

Please be advised that after careful review of all bid proposals and
specifications, the bid has been awarded to the highest overall scoring company.
Unfortunately, your company did not submit your pricing on the required formatted
forms that were listed in the Request for Proposal.

We truly appreciate your time and interest and wish you continued success
in your endeavors.

Chief Administrative Officer

317 North Jefferson Avenue | Post Office Box 778 | Covington, Louisiana 70434
phone 985.892.1811 | fax 985.898.4723 | www.covla.com



CItY OF COVINGTON

PATRICK MCMATH | Councilman-at-Large
LARRY ROLLING | Councilman-at-Large
PETER LEWIS SR. | Councilman, District A
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JoeY RoBERTS | Councilman, District C
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Mayor v MARK W. VERRET | Councilman, District E

November 22, 2019

Ms. Ruby Irigoyen

Senior Vice President

Customer Services

Enco Utility Services Florida, LLC
572-E Appleyard Dr.
Tallahassee, FL. 32304

RE: UTILITY INTERGRATED BILL PRINTING & MAILING,
PDF IMAGING, E-BILLING, ELECTRONIC BILL PRINGTING &
MAILING & IVR BILL PAYMENT SERVICES

Dear Ms. Irogoyen,

In connection with the recent Request for Proposal for the above
captioned matter, the city staff assigned points to its evaluation of each Proposal
as follows: Technical Proposal - possible 60 points and Financial Proposal -
possible 40 points for a possible total of 100 points with the highest overall
score to be awarded to the contract. Each proposal was evaluated in light of the
material and substantiating evidence presented to the City, not on the basis of
what could be inferred.

Please be advised that after careful review of all bid proposals and
specifications, the bid has been awarded to the highest overall scoring company.
With a total average score of 83, unfortunately, your company did not score the
highest.

We truly appreciate your time and interest and wish you continued
success in your endeavors.

Ayes ﬂ%w

Chief Administrative Officer

317 North Jefferson Avenue | Post Office Box 778 | Covington, Louisiana 70434
phone 985.892.1811 | fax 985.898.4723 | www.covla.com



CiTtY OF COVINGTON

PATRICK MCMATH | Councilman-at-Large
LARRY ROLLING | Councilman-at-Large
PETER LEWIS SR. | Councilman, District A
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Mayor MARK W. VERRET | Councilman, District E

November 22, 2019

Mr. Ralph Reed

Regional Sales Director

Billing & Payment Solutions

Arista Information Systems

2220 Northmont Parkway, Ste. 100
Duluth, GA 30096

RE: UTILITY INTERGRATED BILL PRINTING & MAILING,
PDF IMAGING, E-BILLING, ELECTRONIC BILL PRINGTING &
MAILING & IVR BILL PAYMENT SERVICES

Dear Mr. Reed:

In connection with the recent Request for Proposal for the above
captioned matter, the city staff assigned points to its evaluation of each
Proposal as follows: Technical Proposal - possible 60 points and Financial
Proposal - possible 40 points for a possible total of 100 points with the highest
overall score to be awarded the contract. Each proposal was evaluated in light
of the material and the substantiating evidence presented to the City, not on the
basis of what could be inferred.

With an average score of 92, the City of Covington is pleased to accept
your bid proposal for integrated bill printing & mailing, pdf imaging, e-
billing, electronic bill printing & mailing & IVR bill payment services. Please
provide us with a contract for our review and execution. Cindy Samuel,
Utility Billing Director, will contact you soon to arrange the details.

Should you have any questions or wish to discuss this matter further, please do not
hesitate to contact me.

Chief Administrative Officer
317 North Jefferson Avenue | Post Office Box 778 | Covington, Louisiana 70434
phone 985.892.1811 | fax 985.898.4723 | www.covla.com



