MARK R. JoluNsoN

Mayor ADDENDUM #2

City of Covington Bill Printing & Mailing RFP
October 21, 2019

Please provide samples of current statements and envelopes.
Please see attached

What is the current print and mail schedule for statements?

On the second Wednesday of the month, we send out delinquent notices. On the
third Wednesday of the month,

we send out regular billing statements. And on the fourth Tuesday of the month,
we send out final billing statements.

Mailing goes out within 24 hours from receipt of file.

Who is the current print and mail vendor for these statements? Or does the City currently
perform this in-house?
Arista Information Systems, Inc.

If there is a current vendor, please provide current pricing or pricing that won the previous
contract.
Yes, please see attached.

How much did the City pay for postage in its latest statement mailing? How many envelopes did
that include? :
$2264.01 / 5838 pieces

Is there a local vendor preference?

No

Which cost area causes the most concern: printing or postage?
No concerns

Does the City currently have resources for online statements? Or will this be solely managed by
the new vendor?

Solely managed by vendor
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City of Covington | Days of Operation

-Fri 8:30 - 4:30
Utiiity Biling Department . Mo Rl el
PO Box 4057 Fax: (985) 867-1215
Covington LA 70434
MAarxk R. JounsoN DISCONNECT NOTICE
Mayor
Account Number Customer Number Service Address Amount Due
B B | S $34.10
PAINTERS ROW
BUMREAINTERS ROW ot THIS NOTICE SERVES AS A REMINDER
BEFORE DISCONNECTION.

DID YOU FORGET TO PAY YOUR BILL?

According to our records, your bill for the service address listed above has not been paid. The amount of $34.10 is now
due. This will be your only written notification to inform you that your account will be scheduled for disconnection on

JULY 24, 2019 if $34.10 is not received by 3:00 pm on JULY 23, 20189,

Once service is scheduled for disconnection:
e A $20.00 disconnect fee will be applied to your account.
o Payments must be made at Gity Hall, 317 N. Jefferson Avenue, between 8:30 am and 4:30 pm.

o You will be required to pay the full balance of your account including current charges to date by
Cash (until 3:00 pm), Money Order, or Credit Card only (a personal check will not be accepted).

Payments left in the outside drop box will not be posted until the next business day. Please note: online credit
card payments require 24 to 48 hours to post to your account. The City will reconnect service within 24 hours once
full payment is received. To ensure proper credit, please include your account number with your payment. If you feel
you have received this notice in error, please call City Hall at 892-1811.

If payment has already been made, THANK YOU!

DID YOU KNOW?

If tampering occurs, a tampering fee of $150.00 will be added to your account. Tampering with or stealing services from
a municipal utility is unlawful and such utilities are protected by municipal ordinance (section 1-8, 98-4) and State law
(R.S. § 14:67.6). Said violation is subject to a fine of up to $500.00 or imprisonment of not more than 60 days, or both.
Additionally, should tampering include any destruction of city property, additional criminal charges may be filed.

DO NOT TOUCH YOUR METER
CITY OF COVINGTON Account Number
PO BOX 4057
COVINGTON LA 70434 Customer Number -
e Return Service Requested %
Pk OREER Due Immediately $34.10
Mayor

DISCONNECT NOTICE

s AUTO5-DIGIT 70433
et gl Dl e e e e P R g e CITY OF COVINGTON

. 4 PO BOX 4057
% PAINTERS ROW 898 COVINGTON LA 70434-4057
COVINGTON LA 70435-5695 |||"||1||||||||||"ulllhl|l|||||I||||||||||||||||"|u|”|||||



SERVICE ADDRESS N COLUMBIA ST

4798

» » CUSTOMER NUMBER
Clty Of COVIngton ACCOUNT NUMBER

PO Box 4057

Covington, LA 70434 BILL NUMBER

. BILL DATE 07/17/2019

Days of Operation
Mon - Fri 8:30 am - 4:30 pm PAST DUE $0.00
Phone: (985) 892-1811 CURRENT CHARGES $28.00

Fax: (985) 867-1215 Tdi'AL DUE } $28.00

MARK R. JoHNSON . After Hours Emergencies DATE DUE 08/13/2019
Mayor Phone: (985) 892-1811

~ Amount due if paid after
due date (includes late fee) $30.80

Your online password is
=\ (o] (o]0l  06/13/2019 - 07/11/2019

To pay online visit us on the web at www.covla.com

PREVIOUS CURRENT

SERVICE METER READ DATE USAGE CHARGES

READING READING
WATER SERV 08606959 07/09/2019 27970 29180 1210 11.11
SEWER 07/09/2019 1210 16.67
SALES TAX 0.22
TOTAL CURRENT CHARGES 28.00
m Failure to pay past due balance immediately may result in an IMPORTANT INFORMATION

interruption of service without further notice.

m Failure to receive a bill does not excuse responsibility for
timely payment.

Recycling Now on Thursdays Only:

m Please send either a check or money order with the payment e gl loc_al"f_i'ends, S W eealma
stub in the envelope provided. Payments may be made at ls chan.glng slgnlﬂcanft'lyj .
City Hall, 317 North Jefferson Avenue between the hours of
8:30 am and 4:30 pm Monday through Friday and after hours
in the drop box located near the main entrance. Do not place
cash in the after hours drop box. The City is not responsible .
for lost cash. After hours payments are applied to your S ot
account on the next business day. Bl s, iser B B

No glass, No glass, Nt'; glass, No plasliiz_ baQs.
Yes - paper, cardboard, plast_ic’s 1 & 2, and aluminum.

m Online credit card payments require 24 to 48 hours to post to
your account.

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT IF PAYING BY MAIL, PLEASE DO NOT STAPLE OR FOLD. PLEASE WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK.
LA27429F

BILL DATE ACCOUNT NUMBER DATE DUE

CITY OF COVINGTON
PO BOX 4057 07/17/2019 | | || o8/13/2019

COVINGTON LA 70434-4057 BILL NUMBER CUSTOMER TOTAL DUE

.
MarkR. Jonunson Return Service Requested --
Mayor Amount due if paid after due date

Amount Paid

s AUTOE-DIGIT 70433 Please remit and make checks in US funds payable to:

e e T SITY OF COVINGTON

20 PO BOX 4057
PAINTERS ROW 4662 COVINGTON LA 70434-4057
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Please... '
v Sign your check.
v Do not enclose cash.
v Write your account number on your check. LA )

v’ Send only the remittance portion of the statement.
v Do not fold, staple, or tape payment to remittance.
v If you have a change of address, please mark It on the remittance or notify us immediately.

Place

First-
*Class
Postage

Here.




Avista BP&M Setvice Schedule
Appendix B
Time Schedule and Pricing
Customer must provide a delivéry schedule of data thirty (30) days in advance. Data
received promptly will be mailed within 24 hours. [f data is not delivered by Customer
promptly or if incorrect data is received by Arista, data will be reprocessed in accordance with
agreement within 48 hours afler receipt by Arista.

SERVICES: UNIT PRICE:

Processing, printing, collating, folding, inserting, and preparation and delivery to USPS in
automation stream

1)  Highlight Color .c.covvvuiviiniivininriir i cn $0.12

Delinquent Notices (Highlight or Non-Highlight) ................... Crrecrea $0.12
2) Costof additional Page .....vecivieriinrinriniain o emren $0.06
3) Additional cost of duplex page ......ccooviviiiiiiiii $0.035
4) Additional cost if “pre-printed form” ...... $0.01
5) Checks............ v hrm et aaraeaien trrveenaans RTOTOPITON Ceree $0.15
6)  Additional InSErS ...c.vvrerrivmrern i '$0.01
D T T T U P U PPN Cost
8) Miniraum Monthly Charge .......cocoviiviviiiiiini i $500.00
9) Programming Chatge .......cceviiieiininnn. et ereeniraisneneai rarieeraaens 100.00/hour
10) Initial Setup Fee.....oovvviiiininiinnnes UUTTUSURN Waived (With 24 month agreement)
11) Additional charges for regular or delinquent files under 500 pieces ....... $ 10.00
12) Suppression of Paper Bill (Electronic Bilf) .......cococeiiinncin s $0.04 each

Prices do not include postage, Postage to be supplied at cost with an estimated amount
billed in advance, All qualified mailable pieces will be coded for maximum discount.

Above pricing includes the price for forms, outside envelope, and return envelope, all of which
will be billed to Customer at cost. Arista reserves the right to change this pricing during the
term of the Agreement to reflect changes in Arista’s costs.

New services or products will be added from time 1o time to a published price list which will be
provided to Customer and become part of this Schedule.

PRICING FOR PDF SERVICES: ( Optional) UNIT PRICE:
1) Monthly Charge ...cvviivricniiininiinnnnens ererreserrerer e s eraer i $50.00
2) PerTmage Charge ....oovvvvenns N $0.01



Arista BP&M Service Schedule

Appendix C

Schedule of Charges for Special Order Services

Pricing for services of this nature will be made by quotation.

Minimum Hourly Programming Rate ,

...............................................

$ 150.00 Per Hour



