MARK R. JonssoN

Mayor ADDENDUM #1

City of Covington Bill Printing & Mailing RFP
October 21, 2019

1. Who is the City’s current vendor for utility bill printing, mailing, and EBPP?
Arista Information Systems, Inc.

2. What necessitated going out to RFP for these services. Is this a mandated process or are you
experiencing current vendor problems?
mandated process

3. Please provide a copy of the City’s current bill.
See attached

4. The RFP mentions 600x600 DPI printing. Is the City’s current vendor supporting this requirement?
Yes

5. How many customers are currently enrolled in your EBPP portal?
All active customers are enrolled (approx. 5200)

6. Are you currently charging a convenience fee in order for customers to make a payment? If so, what
is that amount? CC and ACH?

There is a $2.95 convenience fee for online transactions. Currently we do not charge a fee
to walk up customers.

7. Do you have a CC payment cap? If so, what is that amount?
$200.00

8. Current estimate on the number of CC payments being made online a month
450

9. Current estimate on the number of ACH payments being made online a month
None, we only accept credit card transactions online

10. What is your average bill amount (for total customer base, not just online customers)
$69.64

11. Do you have an in-house Autopay or ACH program that you are interested in porting over to an
EBPP application, and if so how many customers are signed up? Yes, we process ACH in
house. We are not looking to transition that over to an EPP application.



9. Are you receiving eChecks from customers’ banks that you would want us to intercept and port over
for payment consolidation? If so, how many a month?
No

10. Do you currently have IVR? If so, how many payments a month are being made there and is there a
fee?
Yes, approximately 15, $3.45 fee

11. Are there any other payment channels for your customers that | have not listed?
CheckFree & MCRPPS

12. Do you have a current merchant statement from your current payment processor you can share
with us?
See attached
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Utility Billing Department Phone: (985) 892-1811
PO Box 4057 Fax: (985) 867-1215
Covington LA 70434
MARK R. JoHnsoON DISCONNECT NOTICE
Mayor
Account Number Customer Number Service Address Amount Due
E !COLUMBIA $34.10
PAINTERS ROW
B AN TR ROV, it THIS NOTICE SERVES AS A REMINDER
BEFORE DISCONNECTION.

DID YOU FORGET TO PAY YOUR BILL?

According to our records, your bill for the service address listed above has not been paid. The amount of $34.10 is now
due. This will be your only written notification to inform you that your account will be scheduled for disconnection on
JULY 24, 2019 if $34.10 is not received by 3:00 pm on JULY 23, 2019.

Once service is scheduled for disconnection:
o A $20.00 disconnect fee will be applied to your account.
o Payments must be made at City Hall, 317 N. Jefferson Avenue, between 8:30 am and 4:30 pm.

o You will be required to pay the full balance of your account including current charges to date by
Cash (until 3:00 pm), Money Order, or Credit Card only (a personal check will not be accepted).

Payments left in the outside drop box will not be posted until the next business day. Please note: online credit
card payments require 24 to 48 hours to post to your account. The City will reconnect service within 24 hours once
full payment is received. To ensure proper credit, please include your account number with your payment. If you feel
you have received this notice in error, please call City Hall at 892-1811.

If payment has already been made, THANK YOU!

DID YOU KNOW?

If tampering occurs, a tampering fee of $150.00 will be added to your account. Tampering with or stealing services from
a municipal utility is unlawful and such utilities are protected by municipal ordinance (section 1-8, 98-4) and State law
(R.S. § 14:67.6). Said violation is subject to a fine of up to $500.00 or imprisonment of not more than 60 days, or both.
Additionally, should tampering include any destruction of city property, additional criminal charges may be filed.

DO NOT TOUCH YOUR METER
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" LA27421R
CITY OF COVINGTON Account Number
PO BOX 4057
COVINGTON LA 70434 Customer Number

Return Service Requested

Due Immediately $34.10

MARKR. JOHNSON
Mayor

DISCONNECT NOTICE
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SERVICE ADDRESS N COLUMBIA ST 1=V [of S (10 M  06/13/2019 - 07/11/2019

SERVICE METER READ DATE

4798

CUSTOMER NUMBER

Clty 0:0304\0,;“91:0" ACCOUNT NUMBER
ox 4057

Covington, LA 70434 BILLINUMBER

BILL DATE 07/17/2019
Days of Operation
Mon - Fri 8:30 am - 4:30 pm PAST DUE $0.00
Phone: (985) 892-1811 CURRENT CHARGES $28.00
Fax: (985) 867-1215 TOTAL DUE ~ $28.00
MAaRrx R. JoHNSON After Hours Emergencies ' DATE DUE 08/13/2019
Mayor Phofis) {960) 6921811 ~ Amount due if paid after $30.80
due date (includes late fee) >

To pay online visit us on the web at www.covla.com Your online password i

PREVIOUS | CURRENT USAGE CHARGES

READING READING
WATER SERV 08606959 07/09/2019 27970 29180 1210 11.11
SEWER 07/09/2019 1210 16.67
SALES TAX 0.22
TOTAL CURRENT CHARGES 28.00

m Failure to pay past due balance immediately may result in an IMPORTANT INFORMATION

m Failure to receive a bill does not excuse responsibility for

m Please send either a check or money order with the payment Is changing significantly. *-

m Online credit card payments require 24 to 48 hours to post to

interruption of service without further notice.
Recycling Now on Thursdays Only:

timely payment. SETRIET G R
Due to national and local trénds, recycling as we know it

stub in the envelope provided. Payments may be made at
City Hall, 317 North Jefferson Avenue between the hours of
8:30 am and 4:30 pm Monday through Friday and after hours
in the drop box located near the main entrance. Do not place
cash in the after hours drop box. The City is not responsible
for lost cash. After hours payments are applied to your
account on the next business day.

No glass, No glass, No glass, No plastic bags.
Yes - paper, cardboard, p!_astic‘s 1 & 2, and aluminum.

your account.

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT IF PAYING BY MAIL, PLEASE DO NOT STAPLE OR FOLD. PLEASE WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK.
LA27429F

BILL DATE ACCOUNT NUMBER DATE DUE

CITY OF COVINGTON
PO BOX 4057 07117/2019 | | || 081372019

COVINGTON LA 70434-4057 BILL NUMBER CUSTOMER TOTAL DUE
MarkR. Jornson Return Service Requested
Mayor Amount due if paid after due date $30.80
Amount Paid

sssessans AUTO*5-DIGIT 70433 Please remit and make checks in US funds payable to:
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Previous Invoice
Balance Forward

Balance

CITY OF COVINGTON, LA

Office Hours:

ionday - Friday 8:00 AM - 5:00 PM EST
For information regarding your bill:
(770) 414-8400, ext. 2610
billing@sedata.com

Current Invoice
Invoice Date Due Date Amount Due

Ry e

~ $0.00

?_gCredIt Cards
 MasterCard RPPS

100 Ashford Center North
Suite 500
Atlanta, GA 30338

Address Service Requested

CITY OF COVINGTON, LA 258

ACCOUNTS PAYABLE
PO BOX 778 .
COVINGTON LA 70434-0778

| T st
o T 68.40
o Total Recurring Charges . _ T $560.07 |
" Total Current Charges | $560.07 |
T ‘ _ Total Due T - ﬁéﬁ@g

GAD2160F

Invoice Date: 09/30/2019 Due Date: 10/29/2019

Please make checks payable to:

SEDC
100 ASHFORD CENTER NORTH STE 500
ATLANTA GA 30338-4865
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Transaction Type

Visa

MasterCard

Total Visa/MasterCard

American Express
Discover

Transaction Type
OBPPS Payments
OBPPS Returns

Count
211
141
352

SEDC Financial Services Summary
CITY OF COVINGTON, LA

Account Nbr:-

August 2018

Credit Cards

Amount

$ 14,953.71
8,467.42
23,421,13

0.00
350.17

Charge Description

Visa Interchange
MasterCard Interchange
Visa Assessments
MasterCard Assessments
NOVA Fees

American Express Fee
Discover Fee

Total

Online Bill Payment & Processing

Count
434
0

Charge Description
OBPPS Payments
OBPPS Returns
Monthly Base Fee
Total

Charge

$ 138.06
74.87
32.64
15.99
219,23
0.00
10.88

$ 491,67

Charge

S 4340
0.00
25.00

$ 68.40



